
CAMCORDER RENTAL AGREEMENT 
Addy LLC, “Heirloom Films” 

A note from Addy:  

Thanks for choosing Heirloom! 

I created this camcorder rental service to offer an alternative to conventional wedding videography. 
However I want to be perfectly clear, this service is NOT meant to replace a professional videographer 
who can manipulate audio and video equipment to capture high quality video and sound. It’s simply a 
fun, easy, and affordable way to capture memories from a special day. I will include instructions and 
guidelines for how to use the equipment, but remember, it’s on you and your friends to film! Of course, 
that’s the beauty of it too. If for any reason that doesn’t sound like what you had in mind, please let me 
know immediately. 

Thanks for choosing Heirloom <3 

Addy  

 

This Camcorder Rental Agreement (“Agreement”) is made effective as of the date of booking, by and 
between Addy, LLC (“Company,” “we,” or “us”) and the individual placing the reservation (“Renter,” “you”). 
By checking the acceptance box, initialing, or signing any part of this Agreement or by placing an order 
through the Company's website, by phone, or in person, Renter agrees to be bound by all Terms and 
Conditions of this Agreement, whether or not Renter has read them in full. 

The Company may modify this Agreement from time to time. The version in effect at the time a 
reservation is placed governs that rental. Continued use of the Company's rental service after a 
modification constitutes acceptance of the modified terms. 

1. Intent 
As a renter of the Company's movable property, you are responsible for the equipment described in 
this Agreement from the time it is shipped to you until it is received back by the Company in the 
condition required by this Agreement. You will be responsible for the costs of loss, theft, or damage to 
the rented equipment (the “Camcorder”) if caused by, without limitation: 

•​ Water, moisture, corrosion, or exposure to extreme temperatures; 

•​ Improper electrical current, power surge, or use of non-approved chargers/batteries; 

•​ Attempting to open, repair, modify, or service the Camcorder; 

•​ Failure to take reasonable steps to protect the Camcorder once a risk of loss or damage is 
known or reasonably foreseeable; 

•​ Any criminal, reckless, or willful act or omission by Renter or a guest under Renter's control; or 



•​ Use of the Camcorder for a purpose other than that authorized under Section 8 (Permitted 
Use). 

2. Eligibility 
Renter represents that they are at least 18 years of age and have the legal capacity to enter into this 
Agreement. Renter further represents that all information provided at booking (name, shipping 
address, payment method) is accurate and current. 

3. Disclaimer 
The Company makes every effort to ensure descriptions, pricing, and availability are accurate, but 
reserves the right to correct errors as needed. All prices and availability are subject to change without 
notice prior to a confirmed and paid booking. 

4. Rental of Equipment 
The Company leases to Renter, and Renter leases from the Company, the camcorder and accessories 
identified on the invoice or order confirmation provided at checkout (collectively, the “Camcorder”). A 
complete accessory checklist (e.g., battery, charger, memory card, case) is included with the shipment 
and listed on the invoice. The invoice or order confirmation provided to Renter at booking sets forth the 
rental fee, any add-on services purchased (including editing services), applicable taxes, and total 
amount due, and is incorporated into this Agreement by reference. 

5. Term and Return Deadline 
This Agreement commences on the date the Camcorder ships to Renter, typically 2-3 days before the 
event date identified on the invoice, and remains in effect until the Camcorder is received back by the 
Company. Renter must ship the Camcorder back, using the prepaid return label and original packaging 
provided, no later than two (2) calendar days after the event end date stated on the invoice (the “Return 
Deadline”). 

6. Payment 
•​ The price and products are those as specified in the proposal/quote/purchase order/invoice to 

which these Terms and Conditions pertain. The retainer for the services provided by the 
Company is 100% of Renter’s order total at the time of booking and is non-refundable, 
irrespective of the payment method used by Renter at the time of booking. Renter agrees that 
the fee fairly compensates the Company for committing to provide the services and turning 
down other potential projects/clients. 
 

•​ Renter authorizes the Company to charge the payment method on file for the rental balance, 
applicable late fees, damage or repair costs, or replacement value, as described in this 
Agreement, without further authorization beyond this Agreement. 



7. Late Returns 
If the Camcorder is not shipped back by the Return Deadline, a late fee of $25 per day will be charged 
to Renter's payment method on file beginning the day after the Return Deadline. If the Camcorder has 
not been returned within fourteen (14) calendar days of the Return Deadline or the Company has been 
unable to collect applicable late fees, the Camcorder will be treated as unreturned under Section 11, 
and Renter's payment method will be charged the full Replacement Value of the Camcorder. The 
Company reserves the right to pursue all available civil remedies for unreturned equipment. 

8. Permitted Use 
The Camcorder is provided solely for capturing footage at personal events such as weddings, 
anniversaries, and similar celebrations, in compliance with all applicable laws. Renter may not use the 
Camcorder to record illegal, obscene, or otherwise objectionable content. Misuse entitles the Company 
to terminate this Agreement immediately, charge Renter for any resulting costs, and pursue available 
legal remedies. 

Upon expiration of the rental period, Renter must return the Camcorder and all accessories in the same 
condition received, securely packed using the original packaging and provided return label. Missing 
accessories or improper return packaging may result in additional charges under Section 12 (Missing 
Accessories). 

9. Equipment Condition and Inspection 
The Camcorder is inspected, tested, and photographed by the Company before shipment. Renter must 
inspect the Camcorder promptly upon receipt and report any pre-existing damage, defect, or missing 
accessory to the Company in writing within 48 hours of delivery. Absent such notice, the Camcorder will 
be presumed to have been received by Renter in good working condition with all listed accessories. 

10. Damaged Camcorder 
•​ Renter is responsible for keeping the Camcorder in good condition and may not materially 

modify, disassemble, or alter it, including its software or firmware. 

•​ Renter bears the risk of damage to the Camcorder from any cause during the rental term, 
except for pre-existing damage properly reported under Section 9. 

•​ If the Camcorder is damaged and repairable, Renter is responsible for the reasonable cost of 
repair. 

•​ If the Camcorder is damaged beyond repair, Renter is responsible for the full Replacement 
Value of the Camcorder (the current retail cost of a new, equivalent unit). 

•​ Amounts owed under this section will be charged to Renter's payment method on file. If a 
charge cannot be successfully processed within 24 hours of notice to Renter, Renter is in Default 
under Section 19. 



11. Loss or Theft of Camcorder 
•​ Renter bears the risk of loss of the Camcorder from any cause during the rental term. 

•​ If the Camcorder is lost or stolen during the rental term, or is not returned within fourteen (14) 
calendar days of the Return Deadline (“Unreturned Camcorder”), Renter is liable to the 
Company for the full Replacement Value of the Camcorder plus all applicable late fees.  

•​ If Renter arranges return shipping through a method not provided or pre-approved by the 
Company, and the Camcorder is lost in transit, the Camcorder is treated as an Unreturned 
Camcorder under this section. 

•​ Amounts owed under this section will be charged to Renter's payment method on file. If a 
charge cannot be successfully processed within 24 hours of notice to Renter, Renter is in Default 
under Section 19. 

•​ The Company is not responsible for recovering or delivering footage from a Camcorder that is 
lost, stolen, or not returned. 

12. Missing Accessories 
If any accessory listed on the invoice is missing upon return of the Camcorder, Renter is liable to the 
Company for the replacement cost of the missing item(s). 

13. Cancellation by Company 
The Company may cancel a confirmed order at any time before shipment if the Camcorder or necessary 
equipment is unavailable, payment cannot be processed, fulfillment would violate applicable law, or 
circumstances beyond the Company's control (such as natural disaster, carrier disruption, or labor 
action) prevent fulfillment. If the Company cancels an order, Renter will be notified promptly and any 
amounts paid will be refunded in full. The Company is not liable for any damages or losses resulting 
from such a cancellation. 

14. Ownership 
The Camcorder and all accessories remain at all times the sole and exclusive property of Addy, LLC. 
Renter has no ownership rights or claims to the Camcorder. The Company makes no claim of ownership 
over images, video, or sound recordings created by Renter using the Camcorder, except as described in 
Section 15 (Footage and Data). 

15. Footage and Data 
•​ Renter is solely responsible for safeguarding footage captured on the Camcorder's memory 

card until it has been safely transferred to, and confirmed received by the Company. 

•​ The Company is not responsible for footage lost due to memory card failure, accidental 
deletion, or damage occurring before the card is returned to or otherwise delivered to the 
Company. 



•​ If Renter has purchased editing services from the Company, Renter grants the Company a 
limited license to use raw and edited footage solely to produce the deliverables Renter has 
purchased. 

•​ The Company reserves the right to use Renter's edited deliverables for its own marketing, 
portfolio, or promotional purposes without Renter's separate written consent. 

16. Liability for Footage 
The Company is not liable for loss or damage to captured footage except where directly caused by the 
Company's negligence or technical failure in equipment provided by the Company. In that case, 
Renter's sole remedy is a full refund of the rental fee and any editing fees paid. Where loss or damage 
to footage results from Renter's actions, including improper use, failure to follow provided instructions, 
or exposure to conditions inconsistent with the Camcorder's intended use, the Company is not liable 
for any refund or other compensation. In all cases, the Company's total liability under this Agreement is 
limited to the total amount Renter paid for the rental and any associated editing services. 

17. Malfunctioning Camcorder 
If the Camcorder malfunctions through no fault of Renter, the Company's sole liability is a refund of the 
rental fee attributable to the period the Camcorder was non-functional. The Company is not 
responsible for consequential or incidental damages arising from a malfunction. 

18. Indemnification 
Renter agrees to indemnify and hold harmless the Company, its members, and its employees or 
contractors from any claims, damages, or expenses (including reasonable attorney's fees) arising from 
Renter's use of the Camcorder, including any injury to persons or damage to property caused by 
Renter's use of the equipment at an event. 

19. Default 
Renter is in Default if any amount owed under this Agreement cannot be successfully charged to 
Renter's payment method on file within 24 hours of notice. Upon Default, all amounts owed become 
immediately due, and Renter is responsible for the Company's reasonable costs of collection, including 
collection fees and attorney's fees. The Company may pursue all available civil and criminal remedies, 
including recovering possession of the Camcorder, engaging a collection agency, and filing a police 
report, without limiting any other remedy available to the Company. 

20. Shipping 
The Company covers the cost of outbound and return shipping using its designated carrier and 
provided return label. If the Camcorder is lost or damaged in transit, Renter must notify the Company 
within 24 hours of the expected delivery or ship date. The Company will make reasonable efforts to 
expedite a replacement but is not liable for delays caused by the carrier. Renter must use the provided 



return label and original packaging for the return shipment; failure to do so may result in additional 
charges for loss or damage occurring in transit. 

21. Taxes 
Renter is responsible for any applicable sales or use tax on the rental, as reflected on the invoice. 
Renter agrees to keep the Camcorder free of any liens or encumbrances and to reimburse the 
Company for any taxes, duties, or liens levied against the Camcorder as a result of Renter's actions. 

22. Dispute Resolution 
The parties will first attempt in good faith to resolve any dispute arising from this Agreement 
informally. If a dispute cannot be resolved within 30 days, either party may pursue any remedy 
available under this Agreement or applicable law in the state or federal courts located in North 
Carolina, and each party consents to the jurisdiction of those courts. 

23. Severability and Governing Law 
This Agreement constitutes the entire agreement between the Company and Renter regarding the 
rental of the Camcorder. If any provision of this Agreement is found unenforceable, the remainder shall 
remain in full force and effect. This Agreement is governed by the laws of the State of North Carolina, 
without regard to its conflict-of-laws principles. 

24. Acceptance of Agreement 
By placing an order through the Company’s website, by phone, via email, or in person, or by checking 
the acceptance box, Renter acknowledges having read and agreed to this Agreement in full. 

 


	1. Intent 
	2. Eligibility 
	3. Disclaimer 
	4. Rental of Equipment 
	5. Term and Return Deadline 
	6. Payment 
	7. Late Returns 
	8. Permitted Use 
	9. Equipment Condition and Inspection 
	10. Damaged Camcorder 
	11. Loss or Theft of Camcorder 
	12. Missing Accessories 
	13. Cancellation by Company 
	14. Ownership 
	15. Footage and Data 
	16. Liability for Footage 
	17. Malfunctioning Camcorder 
	18. Indemnification 
	19. Default 
	20. Shipping 
	21. Taxes 
	22. Dispute Resolution 
	23. Severability and Governing Law 
	24. Acceptance of Agreement 

